
 

Geriatric Mental Health in Senior Centers 
 
Under ThriveNYC, The NYC Department for the Aging (DFTA) has been embedding mental 
health services and licensed clinicians in 25 senior centers in order to provide expert on-site 
assistance. These mental health professionals offer support to staff and outreach and 
engagement activities (informal and formal) aimed at de-stigmatizing mental health, and 
provide both short-term and long-term clinical services to members. Older adults typically do 
not reach out for mental health services so this program is especially needed to offer services in 
an environment with individuals that they trust. Services are being offered in all five boroughs 
in English, Spanish, Cantonese, Mandarin, Russian, and Polish. The mental health professionals 
will reach approximately 3,750 people annually, through engagement activities. It is anticipated 
that 2,000 older adults will participate in comprehensive psycho-social assessments, and that 
400 individuals will be identified with mental health conditions. Finally, it is projected that 
clinicians will provide individual, family, or group services to 140 older adults.  

 
There is a funded, comprehensive mixed methods evaluation in progress for this initiative that 
includes interviews and focus groups with seniors, mental health professionals, and senior 
center staff members.  Key outcome measures include both qualitative and quantitative data 
on senior center members participating in engagement activities, as well as older adults 
receiving mental health services. Through both an outcome and process evaluation, the 
following measures will be explored: satisfaction with the program, the degree to which older 
adults are comfortable receiving mental health services in the senior centers; the degree to 
which mental health clinicians are embedded within the culture of the senior center; and the 
ability to bill for services. The evaluation is in the process of being designed.  
 
If you have any additional research or evaluation questions that you would like to propose for 
this initiative, please submit a proposal following the instructions below and also on the 
ThriveNYC Investigator’s Hub website.  
 
Proposals of no more than 5 pages, single spaced, should include:  

 Proposed specific aims and hypotheses 

 Approach and methodology 

 Investigative team 

 Resources available to conduct study and resources requested 

 Requests/Assumptions about collaboration with DOHMH 

 Human Subjects Protection 

 Proposed Budget 

Researchers will be required to obtain their own funding and will be provided with consultation 
support and facilitation from the Center for Innovation in Mental Health at the City University 
of New York School of Public Health. Data transfer and data use agreements will be established 
prior to any data transfer. Proposals and questions should be submitted to: 
cimh@sph.cuny.edu. Proposals are reviewed on a rolling basis.  
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